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Hello Leanne, 
  
COVID-19 Information 
Listed below is the summary of what occurred during the 2020 Indiana General 
Assembly. The distribution of this has been delayed for obvious reasons, but we feel 
it important to get this information out to you because there are a number of bills 
that passed that will impact the independent agency system. 
  
Governor Holcomb has issued several executive orders in the last two weeks, three 
of which contain provisions that impact independent insurance agents. Executive 
Order 20-05, Helping Hoosiers During the Public Health Emergency, provides a 60-
day moratorium on policy cancellations by insurers for non-payment of premiums. 
The 60-day time frame began on March 19. Please see page 4, subsection 11 for 
actual verbiage. 
  
Governor Holcomb also issued Executive Order 20-08, Directive for Hoosiers to Stay 
at Home, on March 23. The main focus of this order was obviously the governor’s 
stay at home instruction. It also outlines that insurance agencies are essential 
services and may be open during the stay at home order. 
  
Finally, Executive Order 20-09, Relating to the Continuity of Government, contains a 
provision that extends the expiration date of “any state agency-issued license, 
certification or permit which has expired during, or is set to expire during, this public 
health emergency” for 60 days. This means that producers with licenses that expire 
between March 23 and May 22 will essentially have a 60 day grace period to get 
their license renewed. 
  
There is so much information being distributed that we understand it is nearly 
impossible to keep up. In an effort to keep a concise resource for our members on 
COVID-19 information, the Independent Insurance Agents and Brokers of America 
has created this resource page on the IIABA’s website. This will be updated regularly 
and we suggest that you check there often for the most recent information. We will 
send out emails to you on Indiana-specific COVID-19 information as it becomes 
available.  
  
Session in Review 
The 2020 session of the Indiana General Assembly came to an end late on 
Wednesday, March 11th. Here is the overall tale of the tape: 
  
455 House Bills Filed, 89 Passed (19.6%) 
456 Senate Bills Filed, 79 Passed (17.3%) 
  
As you can see, of the 911 bills filed this session, only 89 House bills and 79 Senate 
bills successfully navigated the legislative process. After a bill passes both chambers 
in the same form, they are considered a House Enrolled Act or a Senate Enrolled 



Act, depending on the chamber of origination. Once a bill becomes an Enrolled Act, 
it is sent to the desk of Governor Holcomb for his consideration. The Governor has 
been steadily signing bills. Legislation under consideration can be tracked with 
the Governor’s 2020 Bill Watch. 
  
Despite the amount of bills that failed to pass, the Indiana General Assembly has 
made numerous changes that will impact Hoosiers across the state. From passing 
legislation to curb rising health care costs to reforming the laws governing our 
schools, this legislative session has paved the path for improvement now and in the 
future. The top issues to survive the 2020 session are listed below. 
  
Health Care 
During this legislative session, the General Assembly placed an emphasis on 
addressing the rising cost of health care. In the House, HEA 1004, Health 
Matters (Rep. Ben Smaltz R-Auburn) aimed to increase transparency and prevent 
surprise billing. Under HB 1004, an out-of-network physician working at an in-
network facility may not bill the patient more than the in-network rate unless the 
provider notifies the patient of their intent to bill more and receives their consent. 
This legislation requires health care providers to give their patients a good faith 
estimate of the cost of services within five business days of requesting service. The 
bill also includes language from HB 1115, Physician Noncompete Agreements(Rep. 
Bob Morris, R-Fort Wayne) which addresses physician noncompete agreements, 
requiring the agreements to allow for the physician to have the ability to buyout the 
remainder of their contract upon leaving the hospital. This legislation was signed 
into law by Governor Holcomb on March 18. 
  
The All Payer Claims Database is not the only provision included in SEA 5, Health 
Provider Contracts (Sen. Ed Charbonneau, R-Valparaiso). The act also prohibits 
providers from using contractual provisions that would impede the disclosure of cost 
information to employers. Going forward, doing so would be considered a “deceptive 
act” under this legislation. In addition, the act requires insurers to provide written 
releases of any commission, service or brokerage fees to policy holders. Governor 
Holcomb signed SEA 5 into law on March 18. 
  
As the main vehicle for the General Assembly’s tobacco reform, SEA 1, Tobacco and 
Vaping Smoking Age (Sen. Ed Charbonneau, R-Valparaiso) attracted a lot of 
attention. This legislation establishes restrictions for those purchasing, possessing, 
or selling tobacco and vaping products. It also includes a one-year lookback period 
and a doubling of fines for retailers selling to those who are underage. The bill was 
signed into law on March 18.  
  
Education 
The General Assembly was determined to continue to support school corporations in 
Indiana during 2020. HEA 1002, Teacher Evaluations (Rep. Tony Cook, R-Cicero) 
decoupled teacher evaluations from objective, test score measures. This legislation 
removed the statewide requirement that all teacher evaluations must use an 
objective testing metric in their determination and leaves it up to the local school 
districts to determine whether or not testing will be included in the teacher 



evaluation. Each chamber passed an identical version of this legislation with wide 
support and it was signed into law on March 21. 
  
Another major piece of legislation affecting the schools is HEA 1003, Education 
Matters (Rep. Jack Jordan, R-Bremen). Under HEA 1003, schools and their 
respective districts would be able to compile a waiver application, submit it for 
approval to their local school board, and then submit the application to the State 
Board of Education to waive the requested regulations. The conference committee 
for this legislation also added language that would allow for certain accreditation 
requirements for nonpublic schools to be waived if those schools are designed to 
help those who have been expelled or have dropped out. The conference committee 
report for this bill was adopted by both chambers and was signed on March 18. 
   
Fiscal and Tax Related Legislation 
A major piece of legislation that passed was HEA 1007, Fiscal Matters (Rep. Tim 
Brown R-Crawfordsville). This legislation appropriates approximately $291 million 
from the budget surplus towards university capital investment projects, saving $21 
million in annual bond payments and $137 million in long term interest. The act also 
adds standard provisions to the State Sports Wagering Fund. This legislation was 
the first bill of 2020 to be approved by both the House and the Senate and was 
signed into law by the Governor on January 29. 
   
Another major fiscal bill that was passed was SEA 350, Central Indiana Regional 
Development Authority (Sen. Travis Holdman, R-Markle). This legislation establishes 
the purposes of a regional development authority (RDA), as well as a regional local 
gross retail tax, regional development local income tax, and a regional development 
food and beverage tax for the central Indiana region. The conference committee on 
the bill agreed to remove the requirement to adopt an asset management plan and 
to require notification to the Indiana Economic Development Council upon 
establishment. The House adopted the conference committee report with a vote of 
80-0 and the Senate did so by a vote of 34-15 and it was signed into law on March 
18. 
  
Energy 
A hot button issue that the General Assembly has faced is the closure of various 
electric generation plants across the state. To address the issue, HEA 1414, Electric 
Generation (Rep. Ed Soliday, R-Valparaiso) was passed. The bill provides that any 
electric generation facilities that plan on closing before May of 2021 must provide 
the IURC with 3 years notice. The IURC will then take 120 days to complete an 
analysis of the closure and hold a public hearing. The conference committee report 
passed the House with a vote of 55-38 and the Senate with a vote of 28-21. It was 
signed by Governor Holcomb on March 21. 
  
Other Notable Legislation 
The General Assembly made strides in improving job opportunities for young people 
entering the workforce. HEA 1009, Various Welfare Matters (Rep. Chuck Goodrich, 
R-Noblesville) aims to increase internship and apprenticeship opportunities. Under 
this legislation, any income earned from internships, apprenticeships, or part time 



census worker positions would be excluded from income that is considered under 
SNAP and TANF benefits. This will open the door to more job opportunities that will 
develop skills for younger workers, without affecting their household’s benefits. This 
legislation was widely supported, passing out of the House with a final vote of 94-0 
and out of the Senate with a vote of 47-0 and was signed into law by the Governor 
on March 11. 
  
The General Assembly also passed HEA 1070, Distracted Driving (Rep. Holli Sullivan, 
R- Evansville). This act makes Indiana a “Hands Free Driving Only” state, prohibiting 
the handheld use of a cellphone while driving. The bill specifies that one can use 
their device in conjunction with a hands free or Bluetooth system as well as in 
emergency situations. This legislation was signed into law on March 18 and becomes 
effective on July 1, 2020. 
  
Live Bill Report 
Big I Indiana: Independent Insurance Agents Legislative Bill Track 
Check the link above to see all of the bills that the Big I Indiana followed during the 
2020 Indiana General Assembly. The path that each bill took to passage or failure is 
outlined in detail. Our team at Catalyst has created this report uniquely for the Big I 
to include the bills that are relevant to you.  
  
In-Depth Legislative Update 
The following bills were identified as the top priorities for the Indiana Big I during 
the 2020 legislative session and have passed both houses to become law. A brief 
description of each bill and its impact on independent insurance agents and/or the 
insurance industry is included. 
  
HB 1372 – Various Insurance Matters (Rep. Martin Carbaugh, R-Fort Wayne; 
Sen. Eric Bassler, R-Washington) 
House Bill 1372 is an omnibus piece of legislation that includes a number of issues 
of importance to various factions of the insurance industry. The main issue of 
interest in this bill, as drafted by Rep. Carbaugh, is cybersecurity language that the 
insurance industry in Indiana must follow. It is based on model legislation developed 
by the National Association of Insurance Commissioners.  As passed, the bill creates 
an insurance data security law, with provisions requiring the industry (licensees) to 
plan for responses to cybersecurity breaches, establish response and notification 
procedures to both the IDOI and insureds, and set up penalties for those who fail to 
follow the law. HE 1372 was also amended to include language that creates an 
affirmative defense for licensees that comply with the provisions of the law, 
potentially limits the liability of licensees if a cybersecurity event occurs and if they 
followed the requirements of the law.  
  
There are several exemptions contained in the bill that impact independent 
insurance agencies and other smaller industry licensees. If an agency or other 
licensee meets any of the following criteria, it is exempt from the provisions of the 
law: 

·     Fewer than 50 employees (including independent contractors); 
·     Less than five million dollars ($5,000,000) in gross annual revenue; or 
·     Less than ten million dollars ($10,000,000) in year-end total assets; or 



·     A licensee that is subject to the federal Health Insurance Portability and 
Accountability Act and has established and maintains an information security 
program that meets the Act’s guidelines. 

  
Another provision of interest to Big I members in HB 1372 addresses UM/UIM 
coverage. The new law provides that a rejection of uninsured motorist coverage or 
underinsured motorist coverage in an underlying personal policy of insurance is also 
a rejection of uninsured motorist coverage or underinsured motorist coverage in a 
personal umbrella or excess liability policy. This is a clarification of existing law. 
  
HB 1372 easily passed both houses and was signed into law on March 18. It 
becomes effective July 1, 2021. The exemptions contained in this legislation are a 
major win for the Big I and smaller licensees across the state. Special thanks go out 
to Rep. Carbaugh, Rep. Lehman and the Insurance Institute of Indiana for helping 
make this bill as palatable to the Big I as it turned out to be. 
  
HB 1109 – Telephone Solicitation and Consumer Credit (Rep. Matt Lehman, R-
Berne; Sen. Greg Walker, R-Columbus) 
Rep Matt Lehman introduced HB 1109 in response to the passage of a law in 2019 
that established a new provision in Indiana law that would have required most 
people who make telemarketing calls to register with the Indiana Attorney General’s 
office. This provision would have applied to licensed insurance agents, even though 
there is an exemption in the law for licensed agents and created another needless 
registration requirement for our members. This bill is intended to fix that problem. 
The bill amends the law requiring telemarketers to register with the office of the 
attorney general (registration law) as follows: (1) Provides that a seller is not 
subject to the registration law solely because the seller makes or will make a 
solicitation in a telephone call that is exempt from the Do Not Call statute. (2) 
Restores conditions removed by P.L.242-2019 that limit application of the 
registration law to sellers that make certain types of solicitations. (3) Provides that a 
solicitation occurs for purposes of the registration law only in a telephone call made 
by a seller. (4) Removes the requirement that a seller must provide in the seller's 
registration statement information as to whether the seller (or any officer, director, 
trustee, general partner, manager, principal, executive, or representative of the 
seller) has been: (A) held liable in certain civil actions; (B) convicted of certain 
crimes during the most recent seven years; or (C) declared bankrupt during the 
most recent seven years. Repeals from the statute governing consumer sales the 
chapter that sets forth certain requirements for a consumer reporting agency that 
uses a Social Security number as a factor in determining whether a file maintained 
by the consumer reporting agency matches the identity of an individual who is the 
subject of a credit inquiry. HB 1109 passed out of the House 95 to 0 and the Senate 
by a vote of 48 to 0. It was signed into law on March 18 and becomes effective 
retroactively to January 1, 2020. 
  
HB 1004 – Balance Billing for Medical Care (Rep. Ben Smaltz, R-Garrett; Sens. 
Eric Bassler, R-Washington and Ed Charbonneau, R-Valparaiso) 
See above in Healthcare overview for more information on this bill. 
  



HB 1070 – Distracted Driving (Rep. Holli Sullivan, R-Evansville; Sen. Mike Crider, 
R-Greenfield) 
See above in Other Notable Legislation for more information on HEA 1070. 
  
HB 1080 – Colorectal Cancer Screening (Rep. Brad Barrett, R-Richmond; Sen. 
John Ruckleshaus (R-Indianapolis) 
This bill amends the law mandating coverage for colorectal cancer testing under 
accident and sickness insurance policies, health maintenance organization contracts, 
and state employee health plans to change the minimum age at which coverage 
must be provided from 50 years of age to 45 years of age. It passed the House by a 
vote of 98 to 0. HB 1080 was amended in the Senate Insurance and Financial 
Institutions Committee to state that the coverage mandate does not apply to high 
deductible health plans, somewhat limiting its scope. Governor Holcomb signed the 
bill into law on March 14. 
  
HB 1332 – Ambulatory Surgical Centers (Rep. Matt Lehman, R-Berne; Sen. Phil 
Boots, R-Crawfordsville) 
This bill was the other major workers’ compensation bill that moved through the 
process this session, in addition to SB 269. It provides that ambulatory surgical 
centers may be reimbursed in an amount not to exceed 275% of the ambulatory 
surgical center's Medicare reimbursement rate. It also provides that the payment to 
an ambulatory surgical center for a medical device under worker's compensation 
may not exceed the invoice amount plus 3%. Of most interest to Big I members, the 
bill also increases benefits for injuries and disablements by 2% each year for three 
years, beginning on July 1, 2020. Finally, it allows that a medical service facility may 
be reimbursed in an amount not to exceed 200% of the medical service facility's 
Medicare reimbursement rate. HEA 1332 has been signed by Governor Holcomb. 
  
SB 5 – Health Provider Contracts (Sen. Ed Charbonneau, R-Valparaiso; Rep. 
Donna Schaibley, R-Floyds Knobs) 
Requires hospitals, ambulatory outpatient surgical centers, and urgent care facilities 
to post certain information on their Internet web sites about health care services 
they provide, including the weighted average negotiated charges for the services. 
Provides that an insurer that issues a group health insurance policy or a health 
maintenance organization that enters into a group health maintenance organization 
contract shall disclose to the policyholder or subscriber: (1) the amount of the 
commission, service fee, or brokerage fee to be paid to an insurance producer for 
selling, soliciting, or negotiating the policy or contract; and (2) whether 
the commission or fee is based on a percentage of total plan premiums or a flat per 
member fee. Requires that this information be disclosed at the outset and upon 
renewal of the policy or contract. Prohibits the inclusion in a health provider contract 
of a provision under which a provider (an individual or entity licensed or authorized 
to provide health care services) would be prohibited from disclosing health care 
service claims data to an employer providing the coverage. States that the inclusion 
of such a provision in a health care provider contract is an unfair or deceptive act or 
practice in the business of insurance. Requires the department of insurance to 
submit a request for information and a request for proposals concerning the 
establishment and operation of an all payer claims data base, which will receive and 
contain information on claims paid by insurers, health maintenance organizations, 



pharmacy benefit managers, and other payers. Provides that a fully credentialed 
provider shall be reimbursed by an insurer or health maintenance organization for 
eligible services provided at an in-network hospital if certain conditions are met. SEA 
5 was signed into law by Governor Holcomb on March 18. 
  
SB 109 – Statute of Limitations (Sen. Mike Crider, R-Greenfield; Rep. Greg 
Stuerwald, R-Terre Haute)  
SB 109 provides that an otherwise barred offense may be commenced not later than 
five years from the earlier of the date on which: (1) the state first discovers DNA 
evidence sufficient to charge the offender; (2) the state first becomes aware of a 
recording that provides evidence sufficient to charge the offender; or (3) a person 
confesses to the offense. Permits the alleged victim of certain child sex crimes to 
apply for victim compensation not later than five years after: (1) the state first 
discovers DNA evidence sufficient to charge the offender; (2) the state first becomes 
aware of a recording that provides evidence sufficient to charge the offender; or (3) 
a person confesses to the offense. This bill was signed into law on March 14. 
  
SB 269 – Workers’ Compensation (Sen. Jon Ford, R-Terre Haute; Rep. Matt 
Lehman, R-Berne) 
Provides that for workers’ compensation and occupational diseases’ compensation, 
not later than 14 days from the date that the first installment of compensation is 
due, an employer or the employer's insurance carrier must file with the workers’ 
compensation board a report of payment of compensation. (Current law provides 
that not later than 15 days from the date that the first installment of compensation 
is due, an employer or the employer's insurance carrier must file with the workers’ 
compensation board a compensation agreement.) Provides that for workers’ 
compensation and occupational diseases’ compensation, the presentation to the 
employee or to the employee's dependents of certain payments from the employer 
or the employer's insurance carrier is sufficient tender of the workers’ compensation 
or occupational diseases’ compensation. Provides that for workers’ compensation 
and occupational diseases’ coverage, an employer must notify certain employees of 
the employer's intent to terminate the employee's temporary total disability 
benefits, and for all instances of termination of benefits, file an electronic notice with 
the board. Provides that for workers’ compensation and occupational diseases’ 
compensation for injuries occurring on or after July 1, 1991, compensation amounts 
determined for visual impairments shall be: (1) based on the Functional Vision 
Score; and (2) except in cases of permanent and complete loss of vision by 
enucleation, be paid as a whole person rating. Removes from the compensation 
schedule for workers’ compensation and occupational diseases’ compensation, for 
injuries occurring on or after July 1, 1991, that a reduction of vision to 1/10 of 
normal vision with glasses is 35 degrees of permanent impairment. Provides that 
the board may dispose of all papers for files when compensation has been awarded 
either by agreement or upon hearing two years after the termination of the 
compensation period for files related to workers’ compensation and occupational 
diseases’ compensation. Provides that all records of insurance coverage related to 
workers’ occupational diseases compensation shall be maintained for 35 years. SEA 
269 was signed into law on March 21. 
  



The Big I Indiana would like to thank our lobbying team at Catalyst Public Affairs 
Group, and in particular Tony Mitson, for their tireless advocacy on behalf of our 
members again this year during the 2020 session. Thanks also go out to 
Representatives Carbaugh and Lehman for their unwavering leadership and the 
Insurance Institute of Indiana for its guidance and partnership. 
  
With all that is going on with the COVID-19 crisis, we will continue to provide 
regular email updates with regard to state and federal legislative and regulatory 
reactions and directives that impact the independent agent community. On behalf of 
the staff and leadership team of the Big I, we hope that all of you stay healthy and 
safe during these trying times. We are doing our best to continue serving you and 
keeping you up to date during one of the most challenging times our industry and 
country have faced. Thank you for your continued membership, partnership, and 
support. 
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